WELCOME TO

WEST HOE APARTMENTS

You’re here at last!!!

We are glad tha’c you have arrived sa{:e and sound and no doubt are
going to be in need of a either a cuppa ora stiff drink — milk is in the
Fridgc, tea and coffee is on the side and there are ice cubes at the rea&g

in the freezer for you, Pleasc do help 9oursel1cl!

We hope that you cnjog your stay at West Hoe Apartments and to make
it that little more bit stress-free, on your behalf we have included some
useful information about both our Propertg as well as the local area, to

hCIP gOU ﬁﬂd 5our bearings.

Sophie has grown up in Plgmouth with her {:amiig nearbg to the
aPartment and has many fond memories, NOw she is onlg too happg to
pass itonto you to make some memories oggour own. Her Familg are
Passionate sailors and her a scuba diver, so if you have any questions
about Plgmouth in that retrospect whilst you are here, do getin touch.
We have both lived in Plgmouth all of our lives so together share a lot of
‘mowleclge about the area, if there is a sPeciﬁc reason for your visit for
and you are unsure of how to obtain the correct imcormation, Please do

getin toucher , we will only be too happg to help!!l
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..... So... the im[:)or’cant and boring stuff ﬁrst:_

CHECK IN / CHECK OUT:
Check In: 16:00

Check Out: 11:00

KEYS:

Main house Keg: the lock box code will have been Provided Prior to
arrival via the booking Portal you used, once your stay has finished
Please return and mix u[:) the Pin cocle on the master lock at the gront omc

the Propertg, on the left of the front door, for box number 3.

Corridor Keg: This is Provicled with the main front door and your
aPar’cment keg. This door leads you into another entrance of the

apartment (bedroom).

Back Door Key: Non existent

Utilitg Key: Non existent

*Please lock all doors and windows when you leave the Propertg**
WIFT:

WiFi network: VM7788298

WiFi Password: gb9b’cth5cmn - found on the righ’c hand side of TV box

BATHROOM:

»



Feel free to open the window during your time in thcﬁfoom to assist

with ventilation

Please ensure a” taps are turned ott when not in use, thankb

HEATING:_

The boiler is located in the kitchen, to the left of the window. If you wish
to use the heating, click the on button on the top left to turn on — if not
alreadg done so (blue light will come on), then select the switch with on —
off and turn it to on, to turn off press move the switch back to off.
Should you wish to set it to a timer so it comes on at certain parts of the
day, feel free to move the little dials on the clock on the main face of the
boiler, there are instructions on the boiler to assist. There are also
temperature dials for the radiators and hot water, Please alter according
to your needs. There is extra information in the kitchen drawers should
you need it. West Hoe APartments, heat up very quick being mid
terraced and between two other aPartments) so do be aware. If you
venture out, Please ensure that the heating is turned off to Prevent

wastage, thank you
ELECTRICS:

The electrics may be turned off when you enter the al:)artment, do not
worry if this is the case. There is an electric box as you walk in through
the apartment door, to the right as you walk in to the kitchen. Pull both

red switches up and the electrics will then turn on, leave the black up

| &
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Deposit: if this has not alreaclg been Paid to Sophic, could you Please
transfer £75.00 into account details; Ac — 87833368 Sc — 30-96-68 , this

ENVELOPES - FVi:

will be returned in full on check out Provi&ing there has been no &amage
or loss of items. We do understand mistakes haPPcn, 50 Please dort

PaﬂiC iggou acci&entlg break any glasses or crockerg

PAYMENT /INVOICE:
Arrangec] Prior to check inif requestcd

A COPg O1C 3OUF invoice can bC PFOViClCCl ‘FOF 9OUF FCCOFCIS ShOUlCl 9OU

need a further Copy
ID checks will have alrea&g been comPletecJ Prior to check in

Terms and Conditions would have been signecl Prior to check in

CHILDREN / PETS:

Thank you for checking with us about you bringing your children or
furbabies along to West Hoe APartments. A securitg Cleposit for the

furbabies will have been discussed Prior to check in.

We have ensured that your fur babies are treated whilst here) Please see

the goodies for them on the side in the kitchen and a bowl for their use

“*PLEASE NOTE**

You are liable for your children whilst staging at West Hoe APar’cmcnts



Please clean UP an9 Mess that 9OUF 1Cur babies make

CHECKING OUT:

When checking out, Please s‘criP your bed of all linen so that the cleaners

can ensure a quick turnaround For our next gues’csj thank you

Please COUICI HOU also emptg bins USCC! duringgour St89 and leave t]’IC

bags in the kitchen

TRANSPORT LINKS:

Road: There is Plent9 of on road Parking but it does cost, the fee is
£1.50 per hour and £2.00 overnigl’lt from 6Pm until 8am. There is Plentg
of Parking around the area but unFortunatelg Plgmoutlﬁ City Coundil
does not Provide Permit badges for West Hoe APartments. .. Visitor
Permits are currentlg being looked into if not alreadg discussed with
9ourselmc ]:)3 Sophie‘ There is free Parldng near the shops at the bottom
of the road which is free in the evenings until flam in the morning, Please
do check the signs. There was a car Park behind the property, which
theg have now knocked down and are building apartments, for this we
can onlg aPologise. There is also a car Park nearbg that goes bg the
name of King Point, the charge is £6.00 for 24 hours. The post code you
will rec:]uire for West Hoe APartmcnts, is: PLI3BN

Bus: There is a bus stoP within 10 seconds wa”dng distance which is Par’c
of the main route into the citg centre and will take no longer than a few
minutes travel time. Leave West Hoe APartments and turn right, Cross

over the road and the bus stoP is here.



l:recluent bus’s to use:

25

Taxi:
- Taxi First: 01752 222222
- Siverline Taxis: O1752 242424
- Tower Cabs: 01752 252525

- Ladies First Taxis: 01752 600012

We use the above regularlg) theg are quick and cheap and the drivers are

VCT‘H WC” SPO‘(CH and PFOViClC an CXCC”Cﬂt customer service! T}’IC aclclress

should you Qeed it is 18 Walker Terrace, West Hoe, PL13BN

On foot: The city centre is all downhill and will take you rougl‘xlg 20
minutes, Please see the map below to gve you an idea of the c]uickest

route:
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Boat: TriPs to take you to destinations elsewhere:
- Torpoint Ferry - Torpoint & Cornwall

~ http://www.tamarcrossings.org.uk/index.aspx?articleid=4~9585

- Cremg” l:errg—~ Mountﬁdgcumbe

- ht’cP: // www.Plumouthboattrips.co.uk/ ferries/cremyll-ferry/

- Mount Batten Ferrg —Mount Batten é)Wemburg walks

- ht’cP://www.mountbattenFerru.co.u‘</

- Cawsand I:errg — Cawsand & Kingsancl

- ht’clp // www.PI\gmouthboattrilps.co.uk/ ferries/cawsand-ferry/



http://www.tamarcrossings.org.uk/index.aspx?articleid=49585
http://www.plymouthboattrips.co.uk/ferries/cremyll-ferry/
http://www.mountbattenferry.co.uk/
http://www.plymouthboattrips.co.uk/ferries/cawsand-ferry/

GUESTBOOK & REVIEWS:

We value your feedback signiﬁcantlgj as it allows us to make any
necessary acljustments &/or changes to the service tha’c we Providc
future guests with. Please leave these in the guest book along with
angthing that you are Particularlg happg with duringgour stay, Craig
and | alwags erjog reaciing them, 3ou’” find this located in the little

welcome basket.

*Air B&bB/ Boo\dng.com or any other web Portals to which you made
your reservation, Plcase, if you would be so kind to take 5 minutes to
review West Hoe Apartmen’cs it would greatlg aPPrcciatecl bg us both.
We are Passionate about hosting and we believe that this has a signiﬁcant

effect on our business**

EMERGENCIES:

SOPhie — 07736 33299

Craig — 07494 448137

RECOMMENDATIONS:

There IS SO much For you to see whils’c you are here ancl we are sure that

Hou’ll deﬁnitelg agree that it was a triP worth having.

We have included a few links for your Perusa] to see what is going onto
da’ce in the ]ocal area but we have some Personal recommendations For
you including; Places to visit, tl'wings to do and restaurants to visit, in the

meantime takc a look at these:



http://www.visitlplumouth.co.uk/tl*xings~to~do/attrac’cions

http://www.visitplumouth.Co.uk/what&on/events

httlps://www.c]auoutwiththel(ids.co.uk/things~to~<ﬂo/south~we5t/

devon/lplumouth

Places to Visit:

¥ Take the boat over to mount batten and follow the Public ?ootpath
around to Wemburg, this is great hcgou have a clog as the beach is dog
Frienc“g. The views of Plgmouth Sound and Plgmouth Hoe as well as the

breakwater are trulg outstanding
¥ Dartmoor National Park along with Burrator Reservoir

¥ Mount Edgcumbe — be sure to visit the Edgcumbe Arms for a Pint. ..or
two and rent Sngag’s to ride around the whole Park, dor't fall off!

v Take the Torpoint Ferrg over to Cornwall and either drive to Whitsands
Bag stoPPing off at the café at the toP of the hill for a crab salad and a
glass of white wine (highlg recommended) or kecP going and visit Looe

famous for its fish, chips, Cornish cider and cream tea’s

¥ Drive over the Tamar Bridge and visit the Eden Projec‘c, there is nothing
qui’ce like it and heaps for the children to do too

Things to Do:

¥ Visit Plgmouth Hoe and the Barbican for a nice afternoon stroll


http://www.visitplymouth.co.uk/things-to-do/attractions
http://www.visitplymouth.co.uk/whats-on/events
https://www.dayoutwiththekids.co.uk/things-to-do/south-west/devon/plymouth
https://www.dayoutwiththekids.co.uk/things-to-do/south-west/devon/plymouth

¥ Visit R09a| William Yard and check out their Facebook page as theg run

a lot og weekend events
¥ Visit Saltram House to soak up some National Trust ambiance

¥ Visit Magﬂower StePs and relive the historg of The Pilgrim l:athersj take
a triP to the Aquarium whilst you're there

¥ Visit the Plgmouth Gin Disti”erg) famous for it’s Plgmouth Gin.. which

tastes great!

v Plgm Bridge Woods Provicles some beautiful walks for those who love
the outdoors and have c]ogs visiting with them

¥ For those wishing to do sometlﬁing different, there is a live escape
rooms cha”enge in two locations, check them out, they are hard mind you

so make sure your head is screwed tight.

v Adrenaline Leisure for those adrenalinejunkies

v Clag art making for those Potterg and craft lovers

v Comedg niglﬁt at B-bar on the barbican, sure to get you on your knees
Places to Eat:

v Suphas —~THIS IS AMUST —itis Sophie and my favourite restaurant,
if you like Thai food, cheap and cheerful then Please visit this restaurant

— 9ou’|| have a true Thai authentic experience
v Quag 3% — One for the Familg, their surf & Turf is fantastic

v Trebg Arms — This is at the higher end of the bu&get and you usua”g
have to book in advance as it is Michelin Star BUT it is worth a shot if



you are celebrating a special event. Failing that, Please do have a look at

Chloe’s the lobster is a dish NOT to be missed!!!

v Rogal William Yard — A fantastic selection of your Popular and well
known restaurants, do be sure to check out the super wine tas’cing bar

named Vignoblc if you 1Canc9 a sPlash of wine for afters

v Salumi - For those who want to walk and return within 5 minutes, if you
visit here, check out tiger milk underneath the Duke of Cornwall - not to

be missed

¥ Veggie Perrins for all the vegetarians out there, be sure to pay it avisit, |

guarantee you will not be disaPPointed.

We both hoPe that you have a trulg fantastic time in Plgmouth and onlg
hope that you return in the {:uture.

Best Wishes
Craig & SoPhie

(www.louiselewis-propertiy.com)



http://www.louiselewis-property.com

